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Dear Winslow Township Resident: 

Recently, the township took advantage of a state law that allows us to establish a Government Energy 

Aggregation Program. This program permits the aggregation of all residential customers within the township 

for the purpose of competitively purchasing electricity at lower rates than are currently available from your 

electric utility. The electricity consumption of all residential customers currently taking default electricity 

supply from Atlantic City Electric (ACE) in the Winslow Township was combined and used to receive 

competitive bids from NJ BPU licensed suppliers to procure this electric supply service and provide savings 

to our residents. 

Here’s How the Program Works: 
The result of the competitive bid process is a rate that is lower than what ACE currently charges for the energy 

supply portion of your bill.1 This program offers a fixed, non-variable rate, and is designed to offer a reduced 

rate without the risk of rate increases; unlike other variable Third Party Supply (TPS) contracts. This means 

the rate will remain fixed for the entire term of the contract.  

Bid Results: The bid results are $ 0.09782/kWh offered by TriEagle Energy compared to ACE’s average 

Price to Compare rate of $ 0.1067/kWh. This rate will not go into effect until the enrollments begin in August, 

2016 and will be offered through your October, 2017 meter read. For example, if your monthly electric usage 

is 850/kWh, your bill under this program will be $83.15 for the supply portion versus $90.70 that you would 

have paid with ACE providing the supply, saving you $7.55. 

Your electricity will continue to be delivered by ACE, and the delivery costs will continue to be billed to you 

at the regulated rate. ACE will continue to provide all billing services2 for your account (you will continue to 

remit payment directly to ACE). Additionally, ACE will continue to provide all emergency and safety services, 

as well as customer services such as meter reading, and service restoration. Again, under this program, you 

will continue to receive a single bill from ACE and will remit payment directly to them. 

In accordance with the State’s program requirements, as a Winslow Township resident, you will be 

automatically enrolled in the program unless you opt-out by July 7, 2016. Once enrolled, you may leave at 

any time and you will never have to pay any fees associated with joining or leaving the program.3 

As a residential electric customer who has not chosen a Third Party Supplier (TPS) for your electric supply, 

you will be automatically enrolled in this program unless you indicate your desire not to participate by 

completing and mailing the attached response card by July 7, 2016, or by calling 877-933-2453 to opt-out.  

Should you have questions regarding the program, TriEagle Energy’s Customer Care team can assist at 877-

933-2453. Please note that wait times may be longer during high call time periods, and please have your bill 

handy. 

 

1  ACE rates could increase or decrease during the course of this program, which would affect the anticipated level of customer savings. 
Savings cannot be guaranteed over the term of the agreement. ACE charges can change quarterly and are posted on the ACE website. 

2  Other billing arrangements may apply for customers who do not remain current with their bills. 
3 Leaving the program is subject to the timing of meter readings and typically takes one full meter read cycle. 
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Winslow Township Government Energy Aggregation Program Summary 

TriEagle Energy Contact 
Information: 

TriEagle Energy (BPU License # ESL-0134) 

Toll Free Telephone Number: (877)-933-2453 

Website: www.trieagleenergy.com 

Address: 2620 Technology Forest Dr., The Woodlands, TX  77381 

Email Address: customercare@trieagleenergy.com 

Price Structure: Non-Variable Price 

Generation/Supply Price: $0.09782 per kilowatt hour 

Statement Regarding Savings: 
The program supply price is approximately 8% below the average ACE supply 

price of $0.1067/kWh.  

Amount of Time Required to 
Change Back to Default Service or 
Another TPS: 

The request to switch out of the program will become effective on the next 

available meter read date in accordance with State-approved processes 

implemented by ACE. 

Incentives: None 

Right to Opt-Out/Rescind/Cancel: 

Eligible residents will be automatically enrolled in the program unless you 

indicate your desire not to participate by submitting an ‘opt-out’ request 

within 30 days of the postmark on this notice. If you choose to ‘opt-out’ of the 

program, please sign and return the enclosed postage-paid card, call TriEagle 

toll-free at 877-933-2453, or email customercare@trieagleenergy.com 

(Subject: Winslow Township Opt-Out). If you do not opt-out within the initial 

30-day period, you still have the right to leave the program at any time that 

you choose by calling TriEagle or emailing your request using the contact 

information above.   

If you wish to stop your participation in this program, please contact TriEagle 

Customer Care at 877-933-2453 and request to be returned to the utility 

service. There is no fee or penalty for leaving TriEagle’s service under this 

program. 

New Rate Start Date: Service will begin with your August 2016 meter read date (MRD) 

Term / Length: Fourteen (14) months, until your October, 2017 MRD  

Cancellation Fees/Penalties: 

You can opt-out any time you choose, with no penalty or cancellation fee. You 

are responsible for all charges incurred prior to your service with TriEagle 

being cancelled. 

ACE Contact Information: 
Toll Free Telephone Number: 1-800-642-3780 

Telephone Number for Emergencies and Outages: 1-800-833-7476 

 

http://www.trieagleenergy.com/
mailto:customercare@trieagleenergy.com

